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Ha Ne or

O nanpasnennn Otdera

0 peann3anui [1nana MeponpHATHiA
0 YCTPaHEHHUI0 HEJIOCTATKOB,
BbIAB/IEHHBIX B X0/ He3aBUCHMOMH

OIIEHKH KadecTBa YC/IOBHA OKazaHWs yCIIyT,

3a 4 kBaptan 2022 rona

Munnctpy
COLLHAJIEHOH MOJIHTHKH
CeepanoBckoit obnactu

A.B. 3nokazoBy

YpaskaeMblii Anjpel Bragumuposuy!

B coorserctBuu ¢ IlpukazoM MHHHCTepCTBA COLMANbLHOH  MONTHTHKM
CaepamnoBckoit o6aact ot 13.05.2020 Ne 299 «O mepax, Hanpab/IeHHBIX Ha yTy4IIeHHE
JEATeILHOCTH OPraHM3alui  couuanbHoro obcmy:xusanus CBep/IOBCKOH nﬁnac’mi,
o pe3yibraTaM npobejfeHHoi B 2019 roay He3aBUCHMOH OLEHKH KauecTBa YCIOBHM
OKa3aHmMs YCIYT OPTaHM3aLMAME COLMATBHOrO 06¢/yKuBanus CBEpATOBCKOH 001aCTH»
sanpasngio Bam Oruér o peammsauuu [DiaHa MepoOrpUATHH rﬂC}'ﬂapGTBﬁ'HHGI‘E)
Ka3eHHOr0 YUPEKJEHHS COLMANbHOro OOC/IyxuBaHUA HacemeHus CBEPIIOBCKOH
obnactd  «OpraHM3aNMOHHO-METOAMYECKUIE  UEHTP  COUMATBHOH  TOMOIH»
[10 YCTpaHEHHIO HeJOCTATKOB, BLISBJCHHBIX B XOJe He3aBHCHMOH OICHKH KaiecTsa
ycnoBuil okasanus ycuyr, 3a 4 ksapran 2022 roza.

[Tpunoxkenue: Ha 6 1. B | 2K3.

T.B, MenenTseBa

H.o. nupexTopa

Trauenxo Hatanes KpLeeHa
(343) 336-22-00



OTHET
0 peaNH3auy M1aHa MEPONIPHATHIT OPraHH3alil cCOMATEHOro obcny#uBanns CeepUIOBCKOH 06MacTH 10 yCTPANCHHIO HEOCTATKOB, BLIABICHHBIX B
X0Ie He3aRHCHMOM OIIEHKH Ka4ecTBa YCIOBHI OKa3aHHd YCIyT OPraHH3alHaMH COHanEHOTo obcnyxupannd Ceepanosckoii 0dbnacTn

TocylapeTBeHHOE KA3CHHOE YIPEKIEHHE COIMAIBHOIO 0Dy KHBaHHA Hacenenus CBEpIIOBCKOR 0DnacTH
«OpranH3alHOHHO-METOHYECKHIH HEHTp COLTHATTEHOH MOMOILH Y
3a 4 keapran 2022 roga

Y TBEp KA

W.o. mupextopa I'KY COH CQ «OpranuzaiHOHHO-

METOIHUICCKHI 1e

ANLIOH ITOMOLILIH »

T.B. Mcnentnera
74 2023r.

a AF x_u_ ,

Homep
CTPOKH

Henocrarku,
BBISBJIEHHEIE B X0/l
HEC3ABUCHMONA OLEHKH
KAYCCTRA YCIOBHEH
OKa3aHHUA YCIIyT
OpraHu3alu1ei
CONHANBLHOTO
oOCITy KHBAITHA
Crep/iiosckoii obmacTa

HanMeHOBaHHE MEPOIIPHATHH 110
VCTpaICHHIO HEJOCTATKOB,
BRIAB/IEHHAIX B XOJIC IICIABHCHMOH
OIEHKH Ka4ecTRa YCIORHHA OKa3anHs
YCIIVT OpraHH3alHed COLMAIRHOTD
obcnyausanng CBepanoBCKoi
obnacTu

| ImanoBEIit
CPOK
PEAITM3AILH
H
MCPOTIPHS
THH

OTreTcTBeHHLIH
HCIIOHHTEb (C
YKa3aHHEM
(aMHIIHE, HMCHH,
OTYECTBA H
TOITAHOCTH)

CrejleHnd 0 X0Ie peajiMialliH

MEPOTIPHATHA
Peanuzosannbie | DaKTHUECKHE CPOK
MCPEL IO peATH3ALNA

YCIPAaHCITHIO
BEIABIEHHBLIX
HCOOCTATEOR

I. OTKpLITOCTE H

JOCTYIHOCTh HHpOPMALHK 06 OPTAHH3ANHH COMANTLHOI0 obcnykuBaHus CRep,/UIOBCKOH obnacTh

HecooTBeTCTBHE
HHGOOPMaIIHH 0
JICATEIBEHOCTH
OpraiH3amy
COLMATILHOTO

o0y KHBAHHS
Ceepuiosckoi
0DNacTH, pasMeIneHHOH

IToaroroeka IpHkaza o Ha3HAYEHHH
OTRETCTBEHHLIX ITHII, OTBETCTBEHHBIX
34 npejlocTaniende HIGOpPMaIaH 118
HH(POPMAITHOHHOIO HANOIHCHHA H
NOAIEPKAHNA B AKTYAIBLHOM
COCTOAHHH pa3znenos Peecrpa
NOCTABIIHKOR COMHATBHBIX YCIIYT

' Crepiuiorckoii 0O1acTH B

B
TeYeHHE
2020 rona

3aMCCTHTETh
OHPEKTOpA
Kopanenko [''T".

| Mpukaz Ne 114 | 09.07.2020

ot 09.07.2020




Ha HHPOPMANHOHIEIX
CTCHI4X B ITOMEIIEeHHH
OpraHH3alHe
COIHATTLIIOTO

o0CIy HHBAH U

| CBepanoBCcKoH
obnacTH, Ha
othHIHATEHOM CaiTe
OpPramu3amuu
COIHATLHOTO

obCTy AHBAHHA
CBepamoBCKOi
oOmacT, ee
COEP/KaHHIO H
nopanky (opme).
YCTAHOBICHHLIMA
HOPMATHRHEIMH
IPABORBIMH AKTAMH

HH(opMaIHOHHOI CHCTEME
«ConnaisHoe o0CTyAHBAITHC
HaceneHus », HHPOPMaIlMK Ha
ODHIHATEHOM CaiiTe yupeXKIeH A »

11. KoMdopTHOCTE yCNOB

Hil IpeocTaBIeHHA YCIYT

Oreyrersue
KOMGBODPTHREIX YCIOBHI
I IIPEIOCTABICHHS
YCTIYT.
HecroespemeHHoe
NPE/OCTARIEHHE YCIIYI.

Inanupyerted npuodbpeTeHHE
JNOTKUIHHTENILHOID CEPBEPHOTO
000pyI0BAHHA, KOTOPOE MO3BOJIHT
CO3TATH MOJTHOICHHBIH KOHTAKT —
HCHTP ¢ paclpeIeIeHAEM BEI30BOER,
BOZMOMHOCTEIO OpraHH3alHe
ouepe/leii B 1aBHCHMOCTH OT
INPHOPHTETA BEI30BA H T.1.

4-ii
KBAPTAT
2020 r.

3aMeCTHTCIR
IHpeKTopa

| Kopaneuxo I'.T.

TMoaroroska
HeOOX0IHMbIX

| MOKYMCIITOB,

chop
KOMMEPYECKHX
MpeTOReHHIH,
COCTARNIEHHE
TEXHHHECKHX
3aAHHH

He HenonneH.
Jlene:HBIE CPEenCcTRa,
HeoO X0 IAMEIE 114
NpHODpEeTCIHA
TOMOAHHTEIBHOTO
CEpPBEPHOTO
obopynopanua MCTI
CO He BBLIEJIEHE.




[Tuzkan
Y¥IOBIETBOPEHHOCTE
KOM(OPTHOCTEIO
MPEOCTARIEHHA YCIYT
OpraHu3alyei
COLHANLIIOTO
oDCIYKHBAHHA
Crepaosckoii obnacti

B UC «ECT» qus nonygarenci
COIHANBHBIX YCIYT MJIAHHPYETCH
paIMCIICIAC OMPOCHOTO JIHCTA, a
TAK¥KE BHEAPEHHES TOMOTHATETEHOTO
OTHETH, MO3BOJIAKIIEND [POBOIHTE
AHAITH? YIOBICTROPEHHOCTH
MOTy4YaTencH YCIyvT B UacTH paboThl
«ECT».

JloToMNHTENBHO 1T TPaKIaH B
pazgene «On-line - KOHCYIBTAIHH»
HC «ECT» byner peanizosaHa
BO3MOMHOCTE OTIPABKH 00paieHns
0 MOTPeOHOCTH B COIMATEHOM
0DCTY K HBAHHH.

OTcyTCTBHE B
OPraHH3alluK
COIHANBHOTO

oDCITy KHBAHHA
Crepanopckoii obIacTH
YCJIOBHHA JIOCTYITHOCTH,
OO3ROJTRHNIIHX
HHBAIHIAM [MONIY4aTh
VCIVIH HapaBHE C
APYTHMH

Yemyra — KOHCYIBTHPOBAHHE
OKAILIBACTCA JHCTANIIHOHHO
nocpeacteom HC «Eqnnnoi
COLMANILHBIA Tenedio».

Jna momyuatened ¢ 2022 rona
(PYHKIHOHHPYCT NyOIIHLI
HONbL30BaTENECKHH Web-mirTepdetic
«EuHnii conpaibnbi Tenedomny
http://est.est-ekb.ru/, nozponmonTii
Mony9HTE ¢«Online — KOHCYIBTAIIHK Y
IO BOIPOCAM COLHANBHON 3a11MThI H
MOIIE PIKKH.

Jind rpaxkaH ¢ HApYIIEHHEM ClyXa
obecneyena BOIMOKHOCTE
NOJIYyYeHHs YCJIYT 10 MepaM
COLIHATIbHOH NOJUIEPHKH C
HCIIONBIOBAHHEM ILIATHOPMBI

1

Traueuro H.1HO.

YIOBIETBOPEHH

| OCTH

nonydarenci
YCIIYTH B YacTH
padotm HC

« L mHBIA
COHATEHEIH
Tenedom»
MOCPEICTROM
ANKCTHPOBAHKA

_ 4-f | 3amecTHTETE Pazpaborka u B nekabpe 2020 roja
KBapTan IHPEKTOpA coCTaBICHHE g MC «ECT»
2020 r. Kopanenko ['I'. | onpocHoro BHEIpEHa «ANKETa
THCTA, OLECHKH Ka4ecTRa
JOTIONHHUTETBHO | IPeIoCcTABNEHHA
ro oT4eTa yeayrs 0 otgeT «M1or
OLIEHKH KA4ecTBa
TIPea0CTABICTH
yveayry Peannzosana
BO3MOKHOCTE
OTTIPARKH OOpallleHHA
TPA#JIAHHHA O
noTpedHOCTH B
COIHAJIbHOM
0DCTYKHBAHHH.
I11. JTocTynHOCTs YCIVT 18 HHBATHOB .
B tedennc | 3aMecTHTENB Exemecsansti | B Tedenuc Toma
roja JHpEeKTOpa aHanu3




EPern/ia PYCCKOTO JKCCTOBOTO A3BIKA
«Cypao-onnaiin», JlononHurensHo
undopmanus o pabore
JHCHETYEPCKUX LCHTPOB CBA3ZH
Crepanosckoi obnacTd pazMemena
Ha caiTe.

Huskaa B HC «ECT» nna nonyuarenei 4-i 3amecTHTellb Anamms B nexabpe 2020 rosa
YIOBIETBOPEHHOCTE COLHATEHBIX YCIYI IUIAHHPYETCH KBapTal OHPEKTOPa yaoeneTeopedn | B UC «ECT»
OOCTYIHOCTREID YCIYT pasMElIEHHE OMPOCHOTO JIHCTA, a 2020 . Kopanenxo I'.T". OCTH BHEIPCHA «AHKeTa
[T HHBATHIIOB TAKAKE BHEIPEHHE TOMOJHHTEILHOID MOTyUaTeneH OLEHKH KaUecTBa
| OTYETA, MO3BOISHNIETD HPOBOJHTE YCIIYTH pecaocTaBIeHHA
aHATH3 YIIOBIETBOPEHHOCTH MOCPEICTROM VCIIYT» H OTHET
noayuarengi yeayr B yacTi padboTel aukeTHporanud | «MTOrH oleHKH
«ECT». H 0TIpoca KadecTBa
NpeloCTABIEHHA
_ | YOIy e
IV. NoGposkenarentHOCTb, BeRITHBOCTE pabOTHHKOB OPraHH3allne e =l
Huzkag Exemecsunoe uﬂcwahm::m C B Teucnne | 3aMecTHTEh _ Opramazoeasa PerynapHoe
YJOBIETBOPCHHOCTE COTPYINHKAMH HHCTPYKTaked no 1ojid JHpeKTOpa npodieccHOHATE | MPOBEIEHHC
TOOPOKENATENIRHOCTEHY, | BOIPOCAM OpPraHH3alHi Trkauenko H.1HO. Had HHCTpYKTaMei.
BCIKTHBOCTEIO 00CTYAHBAHHA MEPENOArOTORKA
paboOTHHKOB . Yeunen
OpraHH3aLHA KOHTPOIE €O
COIHUITBHOIT CTOTHYH bl
00CTYKHBAHMA PYKOROJICTBA
CeepuioBcKoi VUPEHRTEHHS.
obnacTH,
obecneyHBakIIIHX
HEMOCPEICTBEHHOE

OEA3AIHC VCIIYTH




V. ﬂﬁ&gmﬂdﬁﬁﬁm:ﬁﬁﬂw YCIIOBHAMH OKA3AHHA YOIV

Henoctaroynas
TOTOBHOCTE
nomyJaTelcH yemyT
PEKOMEH/I0BATE
OPraHH3alHK)
COITHAIBHOTO

o0CITy KHBAHHA
CBepmioBckoii 0bmacTH
pPOACTBEHHHEAM H

| 3HAKOMBIM

C nenkio nosejieHus HHQPOPMAITHE 0
pabore «EauHOro conpankHoro
Tenedonan
8-800-300-8-100 mo momydaTtenci
COIMATBHBIX YCIYT
B YUPEKISHHA COIHAIEHOIO
obcmyauBanus CBEpNOBCKOH
0bnacTH OBUIO HANPABRIEHO
HHPOPMAITHOHAOE THCEMO «0)
patote «EMHHOTO cCOnMankHOrO
TenethoHa», CoepKaIIEro
HHOOPMAITHIO O (PYHKITHOHHPOBAHHK
myOIHUYHOTO MOB30RATENRCKOTO
Web-untepdeiica «Ennnnii
COLHATBHBIH TenedoH»
http://est.est-ekb.ru/, conepxamero
HHTEPAKTHRHBIE CEPRHCHI,
MO3BOJMKOIIHE MOTYYHTh «Online —
KOHCYTBETAHIO» IO BOIIpOCaM
CONHANBHOR 3ANHTE H N0/JIEPAKH.
JOMONMHHATENEHO B YUPEKIEHHSA
COIHATBEHOTO O0CTYKHBAHNA
Caepanosekoit 001acTH HalpaBIeHbBI
HH(pOPMALTHOHIILIC OYKICTEL
C nensio DonyIgpH3alHe padoTLI
«Emuiioro connaneinoro tenedonay
CpEe/IH TpasIal IMOKHIOTO BOIPACTA B
sueape 2022 roja nadopMarius
ﬂﬂu__...,\.u...:._ KOBAHA B [NIEYATHOM HITAHHH
«IMencuonep» (remyck 1-2 (1075-76)
ot 12.01.2022

B Teucnue
rojla

JamecTurels
THPEKTOpa
Traucnxo H.10.

llo wroram
npoJcnannoi
paboTs
OILIAETCH POCT
KOMHUECTRA
ofpalncnui
IpajIan.

B teacaue 2022 roaa




Huzkan
YIOBICTBOPEHHOCTE
noJyqarenci yeuyr
OPraHH3alHOHHBIMH
YCIIOBHAMH OKA3aHHS
ycmyr

B UC «ECT» ang nony4datenci
COLMATBHEIX YCIYI' IUIAHHPYETCH
pa3MEIIeHHE ONMPOCHOTD JIHCTA, &
TAKKC BICIPCHHE JOMOMHHTEIBHOIO
OTHETA, HOIBOIHOILETD TPOBOIHTE
AHATH3 YIOBRIETROPEHHOCTH
DONYIATENEH YOIVT B HacTH paboThl
«ECT».

Huskas
YIOBIETBOPEHHOCTh
noxydatencH yeayT B
HCIOM YCIOBHAMH
OKazaHHs YCIyT B
OPraHH3alHH
COLHATBHOTO

0OCITY AKHBAITAS

Crepjuiorckoi 0dlacTH

1

TTporenexue ananusa
VIIORIETROPEHHOCTH HOJIy4aTeNeH
YCIYT MO HTOTY aHKETHPOBAHMSL.

KBRAMTH(HKALHH.

[ 4-# JaMecTHTEND Cocrasncnne 1 | B jiexabpe 2020 rona
KBapTaT1 JMpeEKTOpa pa3MelieHHe B HC «ECT»
2020 r. Kopanenxo I'.T" OTIPOCHOTO BHCIOpEHA «AHKETa
HeTa, OIEHKH Ka9ecTBa
BHE/IPEHHE npe/locTaBICHHA
JONONHHTEILHO | yerayT» M ordeT «MTor
o OTYETA /1A OLICHKH Ka4ecTra
ananmmsa NPCIOCTARNEHHA
YAOBICTBOPEHH | YCIIYT .
OCTH
[oIydaTenei
YCIYT
B Teuenne | 3amecTHTEN: [Tporenenne B nexatpe 2020 roza
roaa MpeKTOpa ankernposanng, | HC «ECT» Buenpen
Koeanenko I'.1". obyuenne otueT «MTor oueHKH
COTPY/IHHKOB Ha | KAUeCTRa
Kypecax MPCIOCTABIEHHH
NOBBITICHHSA VCIYT®.




